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Welcome to Eastside Neighbors Network: Neighbors connecting 
for friendship and well-being in life's Third Act 

We are so pleased that you have decided to join our organization, founded 
to bring neighbors together for friendship and support in our retirement 
years. The uncertainties of growing older and shrinking social groups weigh 
on all of us in one way or another, and Eastside Neighbors Network is here 
to be a resource for those of us who value remaining in our homes as we 
age. 

We offer a wide variety of services and activities to meet the needs and 
expectations of our members. As a community-based organization, we rely 
on a cadre of able and generous volunteers to fulfill member requests, help 
with programs, and to keep various aspects of the village running. All 
volunteers receive training and complete a background check to ensure 
members’ safety and peace of mind. 

 As a member of ENN, you will enjoy: 

 Member-inspired social, cultural, and informational programs
 Volunteer help around the home
 Companionship and communication
 Transportation assistance
 Access to member recommended service providers

Most importantly, ENN offers opportunities to build friendships in a 
supportive community. In fact, being part of a village offers some of the 
social and support benefits of a retirement community, without the need to 
move out of one's home.  

This Membership Handbook provides information to supplement your 
orientation and serve as resource for you as you pursue your membership 
journey with ENN. If ever you have a question or feel lost, please call us at 
(425) 270-8408. We are here for you and look forward to getting to know
you!

Warmest regards, 

Joanne Gainen, ENN President 
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Your Membership  Journey 
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Becoming a Member 

Eastside Neighbors Network is open to all Bellevue residents over the age 
of 50. ENN welcomes members from every race, gender, sexual 
orientation, and cultural group that make up the diverse Bellevue 
community. 

Applicants for membership will be interviewed by an ENN representative to 
ensure suitability of the individual or household for membership, and the 
applicant’s complete and accurate understanding of the organization, 
membership benefits, limitations of membership, and member 
responsibilities. Applicants’ interests and talents will also be explored to 
identify contributions the individual might want to make as a volunteer. 
Applicants whose needs exceed the capabilities of the Eastside Neighbors 
Network will be referred to appropriate professional and/or governmental 
agencies.  

Annual Membership Dues 
Member fees help keep the organization running by contributing toward our 
insurance, website, phone, printing, and other operating costs. As with 
other Villages, we also rely on donations and grants to pay for a share of 
our costs, so we can keep our membership fees low.  

ENN offers two membership types: 
Annual Builder (Social) Membership: 
Individual - $120 ($12/mo) 
Couple - $200 ($16.67/mo) 

Annual Full Membership: 
Individual - $300 ($25/mo) 
Couple - $500 ($41.70/mo) 

Annual Builder (Social) Membership: This membership is designed for 
residents who won't be needing services any time soon but would like to 
take part in the social and community-building aspects of our Village. 

Annual Full Membership: These are our full-service memberships, which 
provide access to volunteer services, our preferred provider list, and 
everything on the social calendar.  
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Gift Memberships: If you have a relative or neighbor who would benefit 
from being a part of a virtual village, give them their first year for free! 
Contact us at Village@MyENN.org or (425) 270-8408 and we'll help figure 
out the details. 

Membership Assistance Program. Applicants with limited resources may be 
awarded a partial waiver of membership fees depending on availability of 
funds. 

Staying in Touch 
 ENN uses phone, e-mail, and regular mail to maintain contact with 
members through periodic and special communications. To facilitate its 
mission to inform and serve, ENN must have members’ home addresses, 
e-mail addresses, telephone numbers, and emergency contact information
on file. Members will have the option to be included in the Membership
Directory.  Member information will not be shared with parties not
associated with Eastside Neighbors Network.

Volunteer Services 

The Eastside Neighbors Network is here to make life a little easier and 
more enjoyable for our members. Full members can make a service 
request with a single phone call or via the online form and have peace of 
mind that qualified volunteers will be notified to fill the request. 

While volunteers cannot provide hands-on or medical services, they can be 
that friendly neighbor who provides a helping hand for the everyday 
challenges of life. We have identified the most popular services requested 
by village members across the country, along with support roles to keep the 
village itself running smoothly. 

Friendly Visits 
Volunteers can provide companionship for members who have reduced 
mobility outside the home. We offer scheduled visits for conversation, 
games, puzzles, and/or sharing stories, photos, and memories. These visits 
help reduce isolation and offer respite for a care giver.  
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Friendly Calls 
Volunteers can call members to check on their well-being and spend some 
time talking with them.  Scheduled phone call or email check-in initiated by 
the volunteer. Volunteers will call members who have requested this 
service, for example, post-surgery or during an illness or weather 
emergency. Members may also request a “reverse wellness check,” where 
the member calls at an appointed time to check in. The goal is to ensure 
they are doing well and to identify any needs that might otherwise go 
unnoticed.  

Household Help/Maintenance Assistance 
Some volunteers enjoy helping make a home more livable. Volunteers may 
provide help with household organization, pet care, plant care, assisting 
with managing accounts and balancing check books. They may perform 
minor household maintenance and repairs, for example, replace hard-to-
reach light bulbs, hang pictures or holiday decorations, check smoke 
alarms, move outdoor furniture or waste bins, light yard work. 

Technology Assistance 
Some volunteers enjoy helping people learn to use their smartphones and 
other electronic devices. They can provide individual help to members with 
computers, smart phones, printers, email, programmable thermostats, 
tablets and other electronic devices. 

Transportation Program 
If you love to go places but prefer not to drive, ENN is developing a 
Transportation Team. Transportation volunteers drive members to medical 
appointments, social or cultural events, hairdresser or barbers, grocery 
stores and running errands. Volunteers may assist with grocery shopping, 
clothing and gift shopping, picking up prescriptions or just visiting a friend 
or family member. 

Office/Program Assistance 
A key part of our mission is to provide a single phone number members 
can call to make requests and ask questions. Volunteers provide office 
assistance, including taking calls at the ENN general number, (425) 270-
8408, during office hours, preparing materials for programs, and following 
up on open tasks. They may also serve as greeters and assist with set-up, 
registration, or refreshments at events. 
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How to Request Services 

Volunteer requests and member communications are managed by phone, 
email, and using the secure automated program on our website. To initiate 
a request, members may either log on to the web site and complete the 
Service Request form, or contact us by phone at (425) 270-8408 or email 
us for assistance during office hours (Village@MyENN.org). Instructions for 
making service requests online are included in the ENN Web Site Users 
Guide,  beginning on Page 3. Please contact the office if you would like us 
to provide a copy.  

As a courtesy to our volunteers, we ask that members request services at 
least three business days prior to the time they would like the service to 
occur. A request for a service on Monday should be made by Wednesday 
of the previous week. 

Volunteers will receive daily notification of open member service requests 
that match their stated volunteer interests and may select those 
opportunities that best fit their schedule. The volunteer will then contact the 
member by phone within 24 hours of accepting the request to confirm 
service details.  

When no volunteer has selected a request within 24 hours of the requested 
service date, it will be flagged, and the services manager will work with the 
member to locate a volunteer to provide assistance.  

If for any reason your service request needs to be cancelled, members 
must call the office at (425) 270-8408 as early as possible, and the office 
will inform assigned volunteers. Frequent cancellations disrupt the 
program, and the cancellation of multiple requests with less than 48 hours’ 
notice could result in a temporary cessation of services. 

If you make a service request and realize there was an error, please call 
(425) 270-8408 and we'll update the request for you. At this time, it isn't
possible for members to edit or update their service requests from the
website.

Members who have received services by an ENN volunteer will be 
contacted after the fact to complete a brief feedback questionnaire. 
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ENN is fortunate that our many volunteers are generous in sharing their 
knowledge and abilities. If a volunteer is not available, however, or if a 
request requires professional services (for example, plumbing, electrical 
work, or in-home personal care), members may be referred to the 
Professional Service Provider list which will be available on the members-
only section of the website. (See below.) 

Professional Service Providers 

Members will have access to a directory of professional service providers, 
including plumbers, carpenters, roofers, and electricians, who are qualified 
to perform a range of tasks essential to the maintenance of a home. The 
list of service providers is compiled from names provided by ENN 
members. ENN does not endorse providers but makes their information 
available, along with the name of the referring member, as a resource for 
members. Member are responsible to contact providers from the list, select 
the provider that best meets their needs, manage their work and make final 
payment. Members will be asked to give feedback on service providers 
they have used. 

The Professional Service Provider list will grow and be refined as ENN 
members contribute their recommendations and gain experience with 
providers on the list. 

Social, Cultural, and Educational Programs 

Eastside Neighbors Network sponsors and recommends social, 
informational, and cultural programs each month. Some are for members 
and their guests only; others are for members and volunteers; and others 
are open to the general public. For some events, like lunch or movies, 
participants pay their own way. Members receive weekly notices of ENN-
sponsored programs and events of interest in the community. 

We encourage members to bring friends and neighbors to public events to 
introduce them to Eastside Neighbors Network. Members may also invite a 
guest to a member event with the permission of the host. 

Those who wish to attend events and programs may register on the web 
site or call us at (425) 270-8408 for help with registration.  
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Village members bring decades of life experience and lead lives of growth 
and discovery. They have many stories to tell and gifts to share. We 
encourage members to start their own interest groups and suggest 
programs that may appeal to the larger membership. 

Here are just a few of the programs we have offered and/or may offer in the future: 

 Bridge Club for Beginners, Not-Very-Good, or Rusty Players
 Mah Jongg Club
 SIFF Excursions
 Indoor/Outdoor Walking Club
 Book and/or Magazine Clubs
 City of Bellevue resources for seniors - information and sign-up help, for example:

o Property tax relief program
o Low-cost home renovation loans

 Talking with family members about difficult subjects
 Playback Improvisational Theater
 Fall prevention, possibly with in-home assessments
 Universal design for homeowners on a budget
 Master Gardener Q&A; tour of personal garden
 Men’s group
 Issaquah Village Theater Matinee/Dinner group

What would you love to do and/or share? 

We look forward to hearing your ideas and getting to know you better! 
Please don’t hesitate to contact us with questions or requests. We will 
make every effort to get back to you within one business day. 

Questions? Suggestions? Contact us: 

(425) 270-8408
Village@MyENN.org 

www.MyENN.org 


